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Managed Print & Document Services
Managed document solutions are essential for modern businesses,

ensuring efficient and secure handling of documents. 

Pinnacle Workplace Services offers a comprehensive solution which caters to

diverse business needs.

Our solutions effectively address common pain points in document management,

offering robust security, convenient access, and comprehensive analytics to

enhance productivity and reduce costs. With flexible deployment options, they

cater to the varied needs of modern businesses, making them a versatile and

reliable choice for managed document solutions.

Pain Points Addressed

1. Inconvenient Access and Connectivity:

Teams often struggle to connect to

company printers and services, especially in

remote or hybrid work settings.

2. Content Security: 

Intellectual property loss due to

unmonitored document handling is a

significant risk​.

3. Security and Access Control: 

Ensuring secure and authorised access to

sensitive data and services is a major

business concern.

4. Lack of Reporting and Analytics: 

Businesses need insights into document

usage and workflow inefficiencies to

optimise operations and reduce costs​.

5. Mobile Device Compatibility: 

The increasing use of mobile devices for

work necessitates compatible printing

solutions​.
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On-Premise Cloud

How we can help

Effortless Connectivity 

Provides easy connection to multifunction

printers from various devices, ensuring

seamless operations.

Enhanced Content Security: 

Implements security workflows and print

rules to prevent intellectual property loss

and control print volume.

Advanced Reporting and Analytics: 

Includes detailed reporting and analytics

tools, providing insights for cost savings

and workflow improvements.

Robust Authentication and Control: 

Features flexible authentication methods

and single sign-on capability, enhancing

security and convenience.

Mobile Printing Solution: 

Offering comprehensive mobile printing

options that are compatible with various

devices and operating systems.
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Deployment Options

It is ideal for on-premises, server-
based print management, offering
high security and productivity for

mobile devices and workers.

This cloud-based solution is perfect
for organisations with limited IT

support. Offering ease of use and
comprehensive fleet monitoring.
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