AV Audio
Solutions

Award-winning partners back us and offer a
comprehensive suite of AV & Audio Solutions to
enhance communication and collaboration across

various industries.
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Enhance Collaboration with
Innovative AV Solutions

Empower your teams to communicate and collaborate with confidence
through Pinnacle’s Audio Visual (AV) Solutions. From Microsoft Teams Rooms
and Zoom-enabled meeting spaces to fully integrated boardrooms and
collaborative workspaces, we design, install and support intelligent AV
environments that deliver exceptional meeting experiences wherever your
people work.

Pain Points in High-Volume
Printing

O1.

Unified Communications & Collaboration:

Empower your business with various Unified
Communication & Collaboration (UC&C) devices that
boost communication efficiency and productivity. These
solutions facilitate seamless collaboration with IP phones,
video conferencing tools, or intelligent room devices.

02.

Microsoft & Zoom integration:

Integrate with leading platforms like Microsoft and Zoom
using dedicated devices and solutions. Elevate your
virtual meetings and conferences with certified Microsoft
and Zoom-compatible devices.

03.

Specialised Solutions:
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Address specific industry needs with specialised solutions
tailored for verticals such as healthcare and future
workforce readiness. Optimise communication and
collaboration within specific industry settings and
tailored solutions while preparing your business for
evolving work dynamics.

04.

Certification Programs:

Enhance your team’s AV & Audio Solutions expertise
through specialised certification programs. These
programs cover various aspects, including product
knowledge, installation, and troubleshooting, ensuring
your business can effectively leverage these solutions.




A Smarter Approach to
Workplace Collaboration

Effective collaboration depends on technology that is simple to use, reliable
and designed around the needs of modern organisations. Intelligent AV
solutions eliminate technical barriers, improve communication and create
consistent meeting experiences across every workspace.

Pinnacle delivers fully integrated Audio Visual solutions that combine
industry-leading technology, expert design and proactive support to help
organisations maximise collaboration and productivity.

Our approach focuses on

Pinnacle works closely with organisations to understand their workplace,
collaboration requirements and long-term business goals. From
consultancy and system design through to installation, user training and
ongoing support, we deliver AV solutions that provide lasting value and
exceptional user experiences.

Connect, Collaborate and
Communicate Better

Modern organisations rely on seamless communication to support hybrid
working, strengthen collaboration and deliver exceptional customer
experiences. However, outdated meeting technology, inconsistent audio
quality and complex room setups often lead to wasted time, poor
engagement and frustrating meeting experiences.

Pinnacle’'s AV & Audio Solutions provide intelligent workplace technology
designed around the way your teams work. From simple Room-in-a-Box
packages for smaller meeting spaces to fully integrated boardrooms,
training facilities and collaborative environments, we create AV solutions
that enable effortless communication, improve productivity and support
flexible working across your organisation.
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FREQUENTLY ASKED QUESTIONS

What AV solutions does Pinnacle provide?

Pinnacle designs, installs and supports Audio Visual
solutions including Microsoft Teams Rooms, Zoom Rooms,
boardrooms, collaboration spaces, training rooms, digital
displays and integrated workplace communication
systems.

Are your AV solutions suitable for hybrid working?

Yes. Our solutions are specifically designed to support
seamless collaboration between remote and office-
based employees using leading video conferencing
platforms.

Which collaboration platforms are supported?

Our AV systems integrate with Microsoft Teams, Zoom
and other leading collaboration platforms, providing
flexibility for organisations with mixed technology
environments.

Can AV systems be customised?

Absolutely. Every solution is tailored to your meeting
spaces, business objectives, user requirements and
workplace environment to ensure the best possible

experience.

Do you provide installation and ongoing support?

Yes. Pinnacle manages every stage of your project,
including consultancy, design, installation, configuration,
user training and ongoing maintenance.

Can AV technology integrate with existing systems?

Yes. We design solutions that integrate seamlessly with
your existing collaboration platforms, workplace
technology and IT infrastructure wherever possible.

What is a Room-in-a-Box solution?

Room-in-a-Box is a complete meeting room package
that combines cameras, microphones, speakers and
collaboration technology into an easy-to-deploy solution
for hybrid meetings.



Discover

Assess current print evironment,

usage and risks Pinnacle combines workplace technology expertise, leading
AV partnerships and comprehensive managed services to
deliver reliable, scalable solutions that improve collaboration
across your organisation.

Deisgn

Create a tailored solution
aligned to business needs

Deliver

Implement and continuously
improve performance using
data and insight
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