o )
o () { ¢ .. * o. ° .,
A s N 7 c : ® [ ] e i A .. . o ..:
A A O u 1 o ® N ® e .. o. O
. L]
. . . [} ° : .o
L 5 ® o . . R
1 ® © o o o o ° o ° o9 oc
e ® °° L i
2 o © ° o ® % oot W
A oo A P P a e a0 . . . o .. ° 3 o‘
1332&00aEOdAaeRAPAU A A 3860 a0 A Yazedtma Oy ° o o e .
asaxeOdald Oax aa@EOGAAORAZAA%Z OatD s U0 ) o ® o % ° e
2800080V 2 80 820xi A OaOUDx G A (ke o ° ° °. ° o .
]
1 e o ° o °
. P ° o. °
o . °

g PInnacle

complete office >Olutiond



O, 1" o, A° A" TIA
AA-  AAAA° " AYE CAALE
QaamUi 4aé eaxgdadeeérl a0& aude sl Ceeed d BOCA a5 1A

Ui Odlx Oax agledld wOeax gaéldaaa daceda OagO@@u O &idomyY

Gha AR

Age@O80 Chaatiezid adlaé aeclOg xaé 4dd Y0 OZtete dd qUaz0e
Oax &0OCddaaaasa axamedza Ol Oa 44U B OlUZee a3 ZBOAAOR
A

£ o

AOO 6 DG e aa a8 Oax aaBOcAAOR% a6 ach @

A Gai éaUOala@gia Ol éaaa;:lM 33 aa é@@@é@a@éééé@é axdxe
00 Ox x Azeeea B0 2eaal OWZA x e adaa U0eatie 8o Y
ROx @0 A Begadaxe Ol Oax aazOhaORMAUNE: Oes

£¥;

5 il AlioeO38a e 5 (ke x (A Ui0oese Oop 40
E @aecasaotudra aalgaaauvaOUAU Oax Oz

a8a020dA4 YO0 ot Comdeeiiza. O Zeaaa®x ca O Oa QUAZ0EY
Bacaa & OAp0ax ea0eladadx OO eeed: A0

1

A gox eBORs OO8aceelG ZaéBada Thace

E @laecOa0adzaasaU Oax 4 B0asse Ot 42 a6 ZBatil UcVg
Oztaa geex iR R @ a3da B@agiaz 6adva 0a0Ug
Caagead B Zadll O30 0d & a00caaBOdaasm

£8]

wCadaddehceddaad Bal Oax ggba e ®
& AR AZedzh e B agte A0 Oax DO OCOCZbee o salh &
x o DZesiOax (Aa A ealONAA cAaReOORaeed &R RD * .
BOOdAAE04x & A% ZhéBaaa Cace PY
°
£.. . ® ([ ] ® o
o ()
I [ ] o ® [ ]
AAU @00aamUI Cax A DRaaatDzaal Chaee @ @ o °
AGAI A seoeie VU8 40 O UOUA Zhoox a5 A OOy @ .
OUIAL lilemse Crp d0a x 3a3ANIZACDE GRS YCoO0) @
e4a00eeO8 aidhx Oax AaZEOJAAORCRA 4 PR | P e
® o
® ® ® o o
° o o
o ©°
C I °
- e ©® ® °

PN ) o
® ) [
® °
... [ ]
[ J ¢ ®
® (
.... Y
[}
[}
[ oo ° ) [ J L
° ... ... .. .. [ ] [ ]
o ,° P ®e ® ° e ©
eo 00 °, o PY PY
LG ° °
L4 [ J
o000 o [ ] (
. . e ®e [ [ )
L]
e o o .. ... °
I A Ce e , ® °
.. o ° e ©
% ° °
::. o " e 0 ©
L]
i . oo 0o 0 O
L]
o .:.': o o
° .
-. . . .... [ ]
.. o .o [] ° [
..... L4 ®
..' o o -.. o L] - [ )



" A AC AT AAAAT 1 »
CAA"A"° . @

" ¢ Alaa OOmYA 0aOUDx G A (zeeOip a O&c aU0 & Bk 28 Caaa aOgdx
aamUi aegdgali

A GaOUox 1 Mieizeeld a8é@0aé @ EOazie O 40Yx 26 (ke st
Oax Od ath Peead axzh 220804 0a0UDx 008 seedl? 4404 BOJAA |
Q304 482 OO0 08200 a0 &DYasdlma ¢ Oa x a0 G
greBaaa gace UDaeaaadial Rdpasca EOWaaYOR@a Odaa
Déx ~ V3O 4 Teeg

AR AE Uk B BOagde O 80a 0a0UZa Thc
ARG Gegh O x@x A @edd i 2aulayg
@haeldasa gacdha @axdalicadagaigaa Oax 40U
a 0a0Uga @acca O00peaYaptaead Oax 48 00ded
a aaldgada;

A a8 A0liiwpa ¢ Oax 48a00e@e O ealle adpaU

A Ga0Upx 1 MAzée (zeedz & O aa ZEOJA A ORI 4 Ugae Ul
38 00BP s a5 a8V B0 Or&paada Bddas Y0a x
Gaadaeacsa a4@AAUYOZE AU i aR1 oZesOl
déaxe g Oax Gaaadiodx

A 230 0ID@a ¢ Oa x ik ce O seall adbAU

A CaOU@x Adlac Az (zeeatd ARl xatea @hgO00Zsee0ax
&% & Op Uigaa hagh aM1 oz QR 248600l @ xOi
déaxedlg Oax Ca0easaade 4T 2xepa Gaedn
48 OZsezeed08a e U0 Oapoziié adbime x Zedila

1 2OA6 DG Oax CaaciarAcZAIGAZEA 040D

A GaOUax Y Aéé DZeed 826 @ 6 BDBE OO aee

(@ GOagte Ope &Y= 26 zeeOa x ADzhadd U ZaéBada Gacey
2a00RAU Oz x @04 a OPAUYA 48aéox &zedlkpa 02
Oax & A4D 44D OO ZO0aamUl & Ca0UZ Gag



LA AE AC: ~ Bu - AE, ASAALE

E U0 08 A OaOUD 1 ke (Dres

A 0a0UEx g Adeizeea daéx@aalaldl s aaasy

a aalgadialva Ol gz 0atp Gax sgddgallba 0adUzh @acau
0 Oe ot Zemdec'G A éBaaa dag A OaOUpx Y Azdé (DzeeUaE
a&0a A4 d 48260 aazE0daa OR&ZRPE ODYaedra UdUzh
s e g Oax dxeOpxaeé ada @& el 2800
gOJaamuUi a 0adUza g

»aé xa A 0a0UEx 1G Adé (Dzeedox e Opxaé acla &

A 6aOUx 1 Aeé Deedx e O x a8 ada @cl&e U0 a8 0080
a aalgadiauvagzemaodaega Odgza0add Oax 808 Uee @
e R gad; QUEe0aa s 000 Uik el Zadil 48008 ea0&
O00a&0a xdeacaazOdaascada a00; 2 4mi G2
adaxeOdad

»aé xa A Ca0Upx G Aé Deea 44 a5¢ Ui Q8 é adplaU?

A CaOUpx g e izeeai daa& Ui O8X 6 a8AU O Zasdau
7B AR OZee004 s & OO Zeead sazh advx @6 (k04 x
Gaa a ealdddaaxccaane@aa a erArdmOOdaass COGe
0448 000 030qzeed a4 44D Caaatdeziac Oax &ZXDORD & e
@8 Z8a O 0088 seecdUD 2 8004 BOdA A |

* 4P 04 OUD 1G AZ8E DXscea® 42

A GAOUD 1G A zeeid 3560008l (U%e U0
Gaagaeacaa 44adaUVAOK0 a OA0UZR GacYZaxaalic
ééig@(l;tﬁ" 34 YOOOPe & aﬁfkdﬁéae(h)a' x é&”aOQ;léA ol Ql'élm Oaeae Clpeéﬂ
a GAOUZH g A OAOUR 1G A ireelrE a3004 Oda 4z
ax e O aa 8O aORAHP Oax (A 48460 80edlipa O OUOA e
& O a0ws

E 00 UelA O x 2 (4 A 04 OUSK 1G AZ8é (iges

A GA0UZK 1G AR zeed 2 OB AR X P AZEDD - 2o

a8 3345V B0 O 404 44RAAUYAO) & GA0UZR Gacy
OO0Pea Gax &aéda YA lﬂﬁéaﬁL@: O adddaiyxzelg

a4 GA0UZH GacOax AaUAMU A3da BOWAA ORAZx @

e add Coeeizh & B2l A cem



- Gdnees

" aaoeC 806 ¢ 1G A U0 Og2 0V
48 280ga 4 OROUOMZA UzeealaaeOa x
288250 a@ena @ d3aéda TAG

. @A

1 &0 0 Ol &< A 0aOUZx G
&0l ORADX A O bl Zese
UaOnee ageeOa x 44 280daa0R
e dza Zacs

- RE B

1 AR acYeasak Oax Caacaeacas

aada Bwazdagd 0atrdiaaeuu
3800dega 0a0Uza @acOax
802U Ue & 64 O

ééeéjahadimbamtaieb
G@s amaddw Usaeaitaep
E¥-¥E | © ¥

AAAOCD 0 A GA0UZK 16 Oax @aamUI 40&az8 00 gk
/D a Ax R Va R &0 Oax aada Bwlae B & adp;

E 20840 caUadiza A 0a0Uax YO Oztee &g YOme x Y

Gaa a ealdOgaaataaadOidld Oax Oecaa Ogaa agkelzeeiaca
a4@CRAAZODx Aha aezh Ya OPAU ¢ 20atPica & 0aOUD

2 0aamUIl Yaoke PaaZOdaaorRGaa anelg Oax B 4860

E @ Oamihal texaa Mal gga &0daaadaedax 3800080
@aaadye @ UdE aa)0a EO0A 4 080G % ADVATEDA ¢ O4 x
B2 a0 A0x1 & adPardizeee UZBD oz0a w004 & a8 a8axe Ogdan
Oax Caalxzagy @ead xOi |



	MANAGED IT SERVICES
	THE CHALLENGES FACING MODERN ORGANISATIONS

