MANAGED IT
SERVICES

For organisations looking to improve security, resilience,
productivity and operational performance through
proactive, future-ready Managed IT Services.
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THE CHALLENGES FACING
MODERN ORGANISATIONS

Technology now underpins every part of business operations. In
hybrid and security-focused environments, maintaining a reliable,
secure and efficient IT infrastructure has become increasingly
complex.
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Research consistently shows that downtime, cybersecurity threats v
and reactive support models remain among the biggest operational T ——
risks facing SMEs. o P————

O1.

Reactive IT support and operational downtime

Many organisations still rely on reactive support models
that address problems only after disruption has occurred,
leading to lost productivity and operational inefficiencies.

02.

Security risks across devices and infrastructure

Without proactive monitoring, patching and layered
protection, businesses remain exposed to cyber threats,
ransomware and unauthorised access risks.

03.

Limited visibility across IT environments

Without clear reporting and infrastructure oversight, it
becomes difficult to optimise performance, manage
costs or identify risks before they impact operations.

04.

Inconsistent support for hybrid teams

Employees require secure and reliable access to systems,
devices, and communication tools across multiple
locations and work environments.

05.

Rising technology and Microsoft licensing costs

Many SMEs struggle with a fragmented supplier base,
ageing infrastructure, and poor licence visibility, creating
unnecessary spend and operational complexity.




A SMARTER APPROACH
TO MANAGED IT

At Pinnacle, Managed IT Services are part of a wider connected
technology strategy.

Managed IT Services improve how infrastructure, devices, users
and business systems are managed across the organisation.
This approach creates a secure, resilient and scalable IT
environment while supporting future optimisation, automation
and Al readiness.
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Security-first infrastructure management SPANIIIN 43)
Security is embedded into every layer of the IT
environment, from endpoint protection and patch
management to backup, recovery and proactive
monitoring.

More efficient and proactive ways of working

Managed IT Services reduce operational friction through
proactive support, infrastructure optimisation, and
continuous monitoring, helping employees stay
productive and connected.

More efficient and intelligent ways of working

Managed Print Services simplify document access and
reduce friction for employees. This improves day-to-day
productivity and creates opportunities to reduce manual
processes through better workflow design.

Clear visibility and control over IT performance

Managed IT Services provide visibility across
infrastructure, devices and licensing environments,
enabling better decision-making, improved resilience
and more predictable technology management.




FREQUENTLY ASKED QUESTIONS

What are Managed IT Services?

Managed IT Services provide ongoing support,
monitoring, maintenance and strategic management of
a business’s IT environment. Managed IT Services help
organisations improve operational resilience, strengthen
security and reduce downtime through proactive
technology management.

How do Managed IT Services reduce downtime?

Managed IT Services reduce downtime through proactive
monitoring, preventative maintenance and rapid issue
resolution. This approach helps identify problems early
before they disrupt operations or impact employee
productivity.

How do Managed IT Services support hybrid working?

Managed IT Services support hybrid working by ensuring
employees can securely access systems, devices and
communications tools from multiple locations. This
approach creates a more consistent and reliable user
experience across the organisation.

Are Managed IT Services secure?

Managed IT Services improve security through
continuous monitoring, patch management, endpoint
protection, backup solutions and proactive infrastructure
management. Managed IT Services help organisations
reduce operational risk and improve resilience against
cyber threats.

What is included in Managed IT Services?

Managed IT Services typically include Service Desk
support, infrastructure monitoring, patch management,
backup and recovery, Microsoft 365 support, device
management and ongoing optimisation aligned to
business requirements.



Discover

Assess current IT infrastructure,
operational challenges, risks and
opportunities for improvement.

Deisgn

Create a tailored Managed IT
strategy aligned to business
goals, users and operational
requirements.

Deliver

Implement, support and continuously

optimise performance through
proactive management and
strategic guidance.

www.pinnaclecos.co.uk
info@pinnacle-group.co.uk
02920 365 222

Pinnacle is a Managed IT and technology partner that helps
SMEs modernise, secure and optimise how they work.

We bring together Managed IT, cybersecurity, cloud,
communications, connectivity and automation services into
one connected ecosystem, making it easier to manage
technology, reduce operational complexity and improve
business performance.

With a strong focus on long-term relationships and proactive
support, we help organisations create secure, resilient and
future-ready workplaces where teams can work productively
and confidently every day.
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